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I. How has BSK adapted to the COVID-19 challenge? 
Certainly the spring 2020 term has been like no other. Fortunately, our service to students was 
uninterrupted; with adaptations we continued to provide instruction on a somewhat normal 
schedule. A summary of our most significant adaptations: 
 
1. All courses conducted through home-based Zoom meetings beginning March 16 

--Fortunately, we were already using Zoom to connect our classrooms in Georgetown and Louisville, 
so this transition was relatively smooth. The switch to teaching from home to students at home 
raises concern for insuring that all faculty and students have adequate hardware, software, internet 
bandwidth, private space, childcare, etc.  

2. More dependence on Populi, our web-based learning management system 
--Analogous to Canvas, Blackboard, or Moodle, this learning management system is integrated with 
additional functions for managing the broader administrative tasks of the institution such as 
enrollment, admissions, student records, financial management, etc. 

3. Offer of Pass/Fail grading option for all students for spring term 
--Students opted for a pass/fail grade for 18 of 68 grades assigned (26%). The pass/fail grade is not 
calculated into the student’s grade point average. 

4. Zoom-based Graduate Chapel and virtual Graduates’ Banquet 
--With leadership from faculty members Mark Medley and John Inscore Essick, respectively, these 
traditional rituals blessing and honoring our graduates were moved to online platforms. Our three 
graduating students will be given the option of participating in the spring 2021 commencement 
exercises. 

5. Zoom-based faculty/staff meetings, workshops, lunches, etc. 
6. Zoom-based chapel services/community prayers 

--Recognizing the importance of common prayer, and desiring to help the BSK community stay 
connected during this time of social distancing, BSK will host a weekly prayer time during the 
summer by Zoom. We will gather each Wednesday at 10:00 am for a service of approximately 15 
minutes. Anyone who would like to participate in these times of prayer can sign up to obtain the 
zoom info at https://bsk.edu/bsk-community-prayer/.  These services are being coordinated by 
faculty under the leadership of Mark Medley, and the faculty expects to continue regular 
prayer/worship times during the coming academic terms in some online format. 
 



 

Student Survey 
A survey was administered to students at the end of the spring 2020 term to gauge their 
experience: 

• Given the current circumstances, do you feel like you still have had adequate access to BSK 
faculty, staff, etc. to discuss issues, concerns, or questions? 

• What can faculty and staff do to better serve you or continue to do well in light of the current 
circumstances? 

• How has this experience changed or solidified your opinion on distance education? 
• In the future, would you prefer to complete a course with BSK online or in person? 
• What could BSK do differently or continue to do well in providing technical assistance to 

students (access to technology, staff support, etc.)? 

The students’ responses showed a high level of satisfaction with BSK’s efforts, and provided 
insight as to their learning modality preferences and distance learning needs. Of the thirteen 
students responding, over half expressed a desire to be able to continue meeting classes in 
person on our two campuses when possible. A full listing of survey responses is attached in 
Appendix 1 below. 
 
II. Other Academic Initiatives Under Way. 

• Appointment of Dr. Steve Ivy as Senior Professor of Pastoral Care 
o (B.A., Austin Peay State University; M.Div., Th.M., Ph.D., Southern Baptist Theological 

Seminary); formerly Director, Pastoral Care Department, Parkland Health & Hospital 
System, Dallas;  Sr. Vice President for Values, Ethics, Social Responsibility, and Pastoral 
Services, Indiana University Health, Indianapolis; and most recently as Director of 
Community, Practice, and Member Development, ACPE, Decatur, GA 

o Dr. Ivy will share responsibilities with Dr. Wade Rowatt for 2020-2021, then move to a 
full-time capacity for 2021-2022. 

• Revision of Academic Policies and Procedures 
o Provisional student requirements, academic probation, incompletes, tutorials, revision 

of Rural Ministry concentration, etc. 

• Faculty Development 
o Presentations by Mark Medley, Wade Rowatt in faculty workshops 
o Summer Training Sessions for Online Teaching: biweekly interactive sessions 

throughout the summer for all faculty 

• Black Church Studies Program proposal 
o Degree concentration 
o Scholarship student cohort 
o NBCA continuing education program, certificates 

• Assessment (See Appendix 2 below) 
 



 

Appendix 1: Student Feedback Regarding BSK Response to COVID-19 Pandemic 
May 26, 2020  
 
Q2 - Given the current circumstances, do you feel like you still have had adequate 
access to BSK faculty, staff, etc. to discuss issues, concerns, or questions? 

 
¾ Yes. 
¾ While it's always good to interact with people face to face, BSK has done an excellent job 

having students and staff interact with one another using the zoom platform. 
¾ Yes 
¾ Definitely! In fact, my professors were even more available, kind and understanding. 
¾ Yes 
¾ Yes 
¾ Yes. 
¾ to most of the faculty 
¾ Yes 
¾ Absolutely 
¾ Yes 
¾ Yes 
¾ Yes 

 
Q3 - What can faculty and staff do to better serve you or continue to do well in 
light of the current circumstances? 

 
¾ Nothing, you have been exceedingly accomodating. 
¾ I can’t think of anyway the staff can do better. My professors have kept me inform of any 

changes concerning BSK. One example is the pass/fail option. 
¾ No 
¾ I appreciate everything the faculty and staff have done- right now, I can't think of anythings 

else staff/faculty could do. I appreciate the fact that I can ask for assistance. 
¾ They have been great. 
¾ Stay the course 
¾ Some schools are asking instructors to hold office hours. Students then can call/zoom/email 

and know that they'll have a response by that hour. 
¾ I don't know. For the most part faculty has been versatile and understanding. I believe they 

have made changes to accommodate students that I would not have thought of. They done 
to the utmost of their ability to make the best of a bad situation 

¾ I think faculty have been proactive in helping me, a student. 
¾ Everything was perfect 
¾ Faculty check-ins during and outside of class have been very helpful. I hope this continues. 
¾ I think quick email responses are important as well as grades on assignments being reported 

in a timely manner 



 

¾ I think their willingness to work with us and being available is all we can expect. 
 
Q4 - How has this experience changed or solidified your opinion on distance 
education? 

 
¾ I am still a big fan of face-to-face education. I gives me time away from home to reflect. 
¾ I've always strongly approved of online learning. Having a good platform like zoom where I 

can have visble and audible interaction with professors and students is wonderful. Doing 
class via zoom has saved me time and money during this pandemic not having to drive 70 
miles round trip. 

¾ With zoom or similar technollogy, I wish the option had been available sooner. 
¾ One of the reasons I chose BSK was I wanted in person classes with a professor and other 

students. I thrive in that learning environment. My first couple zoom classes after the social 
distancing requirements were in place was challenging. It seemed that everyone was having 
trouble adjusting and most students didn't talk or engage in the discussion. The past two 
weeks have been different and have shown me Zoom classes can be a good alternative to in 
person learning. However, my prefernece is still onsite learning. 

¾ I think it will enhance admissions for people beyond the local area. 
¾ I still prefer the classroom setting because it’s more personal. 
¾ No change. This would be my second experience with distance learning. 
¾ I still do not like online learning, but I think zoom is different and it still gives the access to 

the professor. 
¾ I impressed with the possibilities. 
¾ I still prefer in person learning but I am much more open to distance learning now 
¾ I think this experience has proved distance education can (and will) happen with little 

disruption to instruction or course outcome. 
¾ I think online is fine as long as it is synchronous for the type of classes we have 
¾ I think it would be difficult to sustain, but part of my opinion is shaped by the suddeness 

with which we had to go from in person to online education. 
 
Q5 - In the future, would you prefer to complete a course with BSK online or in 
person? 

 
¾ In person. 
¾ I believe we should continue online. I was able to be apart of my class while visiting my 

daughter in Alabama. I loved it becasue I didn't miss anything. Therefore, let's not take a 
step backwards into the past when this pandemic passes. Let's continue to step forward into 
this new way of doing things and make it better. BSK's student population is going to 
continue to get younger. High students today use a combination of traditonal and virtual 
classrooms. I would love for BSK to a part of that changing trend. Now having said that, for 
people who still want to meet in person perhaps it could be done twice a semester. 
Nevertheless, online is the future of education as the online platforms continue to advance. 



 

¾ I'd like to have the option to choose from week to week. If that's not possible, i prefer online 
as long as busy work (i.e. 2 discussion post per week, etc) isn't a requirement. 

¾ in person 
¾ Online 
¾ In person when it is deemed safe to do so. 
¾ Online. 
¾ I would rather in person. Only because it takes me away from the distractions that come at 

home. 
¾ In person is preferable but if circumstances are the limitation, I have no problem taking an 

online class. 
¾ It would depend on external circumstances much more than how much the seminary is or 

isn't doing to promote online education 
¾ In my current position, I work full time. I really appreciate the flexibility of being able to 

meet online. 
¾ In person 
¾ I prefer in person, or at least, just between two campuses. 

 
Q7 - What could BSK do differently or continue to do well in providing technical 
assistance to students (access to technology, staff support, etc.)? 

 
¾ Please continue to do what you have been doing. 
¾ Perhahs a technical manual that discusses common problems accessing the online platform 

you're using. Technical support via online and telephone would be good also. 
¾ I don't have any suggestions. 
¾ I can't think of anything else right now. I've encountered problems two times during online 

classes this semester. Both times, I knew where to find contact information for professors 
and tech staff support. We worked together to fix the problem. One thing that I've seen be 
important is to make sure stuents know who to contact, what contact method to use (text, 
email, phone) and when to use that method. I had a problem with my home router earlier 
this week that caused me to be late for a class. I had my professor's cell phone number on his 
syllabus and figured that'd be the most direct route to reach him since class had already 
started and I had no internet access. It worked perfectly and I was able to log in to class 
about 20 minutes late. The professor caught me up on what they'd discussed and we 
continued the class. I've seen other students get frustrated at reaching out to professors by 
the wrong method (or a method not frequently checked)and not receiving a response. I don't 
mean this to reflect poorly on the professors; rather it's more of a teaching process for 
students in persistence and using multiple attempts at contact. BUT- knowing the best way 
to contact professors and tech support at specific times during the day (class time for trouble 
logging in), other times when students might need help with technoogy or class questions. 

¾ They have done a good job. 
¾ Continue to offer zoom courses or a similar format. 



 

¾ Full integration/utilization of Populi. Knowing that all information is found/submitted in 
one central platform makes distance learning much more manageable than submitting 
content through email. 

¾ I am not sure, maybe at a technical assistance chat link. Some things may be out of BSK 
control depending on the equipment being used. 

¾ Continue to give clear instructions and solid access. 
¾ Maybe have training and guidance on how to use zoom on a personal computer built into 

orientation for new students (and for current students during the transition) 
¾ A challenge our current set-up brings with it is that of having an on-campus library. I have 

been able to use Louisville Pres, however, since the pandemic I have found myself not 
wanting to take a chance on checking out a book, not knowing the sanitation level of the 
book. Any expansion of resources such as ATLA, like the DTS, are enormously helpful. 

¾ I’m not sure 
¾ I am not sure more could be done, especially under the circumstances. 

 
 
Appendix 2: Report on Faculty Evaluation of Graduating Student Case Studies 
 
Baptist Seminary of Kentucky 
Master of Divinity Program Report 
Graduating Students Case Study Assessment 
  
 The Case Study Assessment is the longest running direct assessment measure for BSK’s MDiv 
program. With this annual assessment, the faculty want to ensure that the MDiv program, as a whole, 
offers training and growth in key areas so that by the time a student graduates, they can perform at 
competent or proficient levels. Students submit a lengthy case study essay as the last major assignment 
of the Benediction course. After graduation, faculty read and evaluate the essays individually, using the 
MDiv Program Assessment Rubric (approved 2018). This year, five faculty members met on May 19, 
2020, share their assessments, evaluate the MDiv program, and suggest improvements to either the 
program or the assessment process. In 2019, the Faculty Assessment Subcommittee was created to 
further build the program assessment process.  
 
 Overall, the faculty evaluators found the BSK MDiv program to be strong and well-rounded. A 
hiccup in the process led to two different case study structures (hypothetical scenario pre-made by faculty 
and a real-time student-created project) between the Fall 2019 and Spring 2020 Benediction courses. 
Faculty found both the case study types could be scored with the current MDiv Rubric. Faculty members 
appreciated the essays they read and scored the students in competent-to proficient range across the 
board. Students demonstrated appropriate levels of self-awareness, use of information, and the 
integration of their learning into compassionate ministry practice. One faculty member said of a student 
writing about a case study involving grief and loss, “ in reading this essay, I am confident that this is a 
person who is competent to go into very difficult situation and do a decent reading of the room, decent 
thinking, and could do more good than harm.” Another faculty appreciated a student’s self-created case 
study on COVID-19 sharing and theological discussion: “I felt a sense of the student’s self-investment 



 

and self-reflection…it was something the student really cared about, and led to higher informed and 
inquiring scores, a good thinking in the moment.”  
 
 With the goals of creating a process where the program can be assessed at various stages of a student’s 
career and that students can demonstrate their best, the faculty in the Case Study Assessment meeting 
and the Academic Dean have recommended several ongoing improvements to program assessment. The 
assessment subcommittee will meet regularly to regulate and improve program assessments over the 
2020-2021 academic year.   
 
Average for graduating class 2019-2020  2018-2019 
Informed Witness 3.7 3.325 

Imagined Witness 3.667 3.217 

Lived Witness 3.567 3.317 

Inquiring Witness 3.533 3.192 

 
Scoring Scale: 

N/A Aspiring Novice Competent Proficient Sage 
0 1 2 3 4 5 

 
This report is formally submitted to the BSK Trustees by the Faculty Assessment Subcommittee 
June 11, 2020 
 


